
Signs By Tomorrow  | Rockville & Gaithersburg         Image360 DC Bethesda    2017 
 
S:\Marketing Projects\Email Signature Files\EXPECTATIONS FOR YOUR WALL GRAPHICS.doc 

 
 

 

EXPECTATIONS FOR YOUR WALL GRAPHICS 

Thank you for entrusting your wall graphic project to the designers and installation teams at Signs By 
Tomorrow and Image360 DC Bethesda.  With over 25 years of experience, you can be assured that Signs 
By Tomorrow and Image360 DC Bethesda is committed to providing you with the best possible solution 
for your graphics needs.  As this industry continues to evolve, developing new materials and methods, 
we as a company also strive to improve our knowledge so that we can offer you the best product 
available. 

With that being said, it is important that you, _________________, our client, is aware that every job we 
produce is custom and that every installation we encounter provides different obstacles.  Even with the 
experience and knowledge we possess, we cannot guarantee 100% perfection. 

FRESHLY PAINTED WALLS 

Freshly painted walls emit gases as they dry, which affects the adhesion of the vinyl to the wall.  This 
“out-gas” process can take at least 30 days for enamel or latex paints and up to 6 weeks for no/low VOC 
paints.  Oil based primers and paints can take months to fully cure.  Anti-graffiti/stain resistant/easy-to-
clean paints have additives that can inhibit the vinyl from adhering properly.  We recommend using a 
semi-gloss enamel or latex paint for better results. 

INSTALLATION 

Once the design is approved, our production team prints and prepares the graphics for installation.   

Due to limitations in the width of our printers and materials, and for ease of installation, the design will 
be separated into vertical panels.  The panel divisions are guided by obstacles on the wall surface (wall 
switches, windows, moldings, etc.) and the design itself.  We try to avoid paneling in the middle of a 
letter or block of text, but sometimes we cannot avoid it. 

With panels, you will have seams in the design where two panels meet.  Depending on the material and 
method, the seams will either overlap slightly or butt together.  Overlapped seams are a little thicker as 
it is two layers of the vinyl material.  Please ask your sign consultant if you are curious about what seam 
will be used for your project. 

Prior to any installation, the intended wall(s) needs to be clean.  Dust or particulates need to be 
removed with a lint-free cloth.  Grime needs to be removed with detergent and water.  Detergents with 
creams, waxes or oils should be avoided.  A final wipe down with rubbing alcohol (or diluted isopropyl 
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alcohol) will remove any remaining residues.  Depending on the cleanliness of the wall, there may be 
additional charges for extensive cleaning. 

Walls are not always flat, nor are they always free from imperfections.  Vinyl is a thin material, and it will 
conform to or show cracks, patches, paint drips, or other surface imperfections on the wall.  If the walls 
are curved in any way, the flat panels will have to be manipulated to conform to the curve of the wall.  
This may affect how the panels line up.  Corners, Ceilings and shoe/chair/ceiling molding are rarely 
square, so there may be some unevenness in these areas. 

Obstacles, such as wall switches, windows, moldings, inhibit the flat application process.  The installation 
team will work around these areas carefully, taking care to trim excess vinyl away.  Trimming is delicate 
work, as too much pressure can slice through the vinyl and paint.  Edges may not be sharp (especially 
around windows that have been caulked), but will be a neat as possible. 

Depending on the surface, the installation team may use heat to help remove wrinkles or secure the 
adhesion.  Non-porous surfaces (such as glass or metal) may be suitable for “wet” applications, which 
can help with adhesion or reducing bubbles.  Most wall surfaces require a “dry” application, where only 
pressure is used to apply the vinyl to the surface. 

Bubbles, unfortunately, happen.  Typically, these can work their way out as the material continues to 
conform and adhere to your wall surface.  During installation, our team will work to remove any bubbles 
that may occur.  If bubbles appear after installation, it may be due to the paint (if it is still emitting 
gasses or curing) or the vinyl is adjusting to its new environment.  Simply prick the bubble with a pin and 
gently work the air out of the material with finger. 

FINAL EXPECTATION 

You can expect that the final product will match the approved design as close as possible, given the 
imperfections of the wall surface, obstacles, and relative flatness of the wall.  You can expect that, based 
on the information we were provided, the material chosen is the most suitable for the project we are 
completing.  You can expect that the final installation may have small imperfections, wrinkles, bubbles 
due to all of the variables we have discussed here.  But you can also expect that we, Signs By Tomorrow, 
will provide you with the best product and installation that this industry can offer.  We pride ourselves in 
our quality of work and stand by our craftsmanship. 

I, ________________________, authorized representative for _____________________, have read and 
understand this document detailing expectations for my wall graphics. 

CLIENT/COMPANY:_____________________________________________________________________ 
(please print) 

DATE:________________________________________________________________________________ 
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